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Give Your VFD a
New Lease of Life with OctoServ™

There is no compromise on the VFD repair
service provided by OctoServ™. We assure
you that by the end of our services, the
functioning of your VFD will be as good as a
newly purchased device.

At OctoServ™, we do not limit our services
to repairing your drives. We go one step
further. We conduct a thorough check-up
and replace all the motor Drive components
that are old and might need repairing in
future.

Moreover, we test all necessary components
of your VFD as per standard testing
procedure in sync with the manufacturer.
After giving your device a makeover, we will
finally test it before and after installing it at
your plant.

Why Select OctoServ™?

With OctoServ, customers will not incur diagnostic and shipping charges if the VFD is
irreparable. The diagnostic and shipping charges will only be applicable if OctoServ
confirms the reparability of the asset.

In addition to personalized repairing services, OctopServ™ promises to offer our
‘Excellence Pledge’ to ensure Customer Delight at every step of the process. OctoServ™
commits to the following,

<

Full Refurbishment

<

Emergency Service Available

<

Wide Range of Replacement Drives in Stock

Highly Trained and Experienced Personnel Exclusively for Drives

(< I < |

Huge Inventory of Drive Spare Parts for Multiple Brands
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Our Certified Repair Process

Like our other repair services, our
VFD repair go through our ISO
9001:2015 certified process. We
ensure that our testing equipment
keeps pace with respected industry
standards and includes detailed
failure and closed-loop system test
reports with every repair. Our
technicians are continuously trained
in their fields of expertise, and we
use only new OEM or OEM
equivalent parts in every repair.
Certified repairs are also backed by
our 12-month “bumper-to-bumper”
in-service warranty.

Avoid Downtime
at your Plant Floor -

OctoServ™ primary focus is to ensure minimum downtime on the plant floor. To
avoid production loss which directly effects the bottom line, OctoServ™ offers the
following services

Product support & field service: Diagnosis & troubleshooting at the factory/plant floor
(Investigate root cause of product anomaly)

Hardware level fault diagnosis, troubleshooting/part replacement

Temporary Exchange to address MTTR for the manufacturing process continuity
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OctoServ™
Service Levels -

Just like VFDs, OctoServ™
understands all repair requests come in
different shapes and sizes. To
accommodate our customers, we offer
the following service levels for
convenience.

Service Level OctoServ™ Promise

Firmware Revision updates

OEM Specified modular

replacements

Econom
Y OEM Specified Functional

Testing

Product is delivered with
warranty

Leverages repair parts
availability if available in
OctoServ Centre

Standard

If repair parts are not
available at OctoServ Centre,
backordering is initiated

Leverages exchange HUB
inventory

Strategically located spares:
Customer premises/OctoServ
Centre maintained

Warranty Timeline

Approximately 6-8 weeks
turnaround

Customer does not incur
shipping costs to ship to
OEM remanufacturing center

06 Months on Repaired Unit

Receive loan unit Typically
Same day or with-in up to 2
days

12 Months Repaired Unit

Next day shipping

Free return of failed unit

12 Months on Entire Unit

J
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Stay One Step Ahead with
OctoServ™ Preventive
Maintenance -

Our team understands the importance of a
VFD for a machine and provides you with
exclusive VFD preventive maintenance.
VFD preventive maintenance service
includes a complete inspection of your
drive. OctoServ™ experts conduct a visual
inspection of the device, clean it with dry
compressed air, check its connections for
the right torque, and replace the parts that
are faulty. It is advisable to get such
maintenance carried out at least once a
year to ensure that your VFD is running
smoothly and to ensure its longevity.

Product Focus -

PowerFlex Motion Control
Variable Frequency Drives - % Actuators

LV & MV Kinetix Servo Drives
Industrial Motors Encoders

Servo Motors

Rockwell
Automation

Allen-Bradley

® Allen-Bradiey () Rorkmetion
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Adeel Khalid

Senior Business Manager,
After Market Solutions
South Asia & Middle East
adkhalid@avanceon.ae

Saba Shaheen

Staff AMS Executive,

After Market Solutions - Pakistan

saba.shaheen@octopusdtl.com

+92 301 849 9634
+92 42 111 940 940 | Ext. 219

After Market Solutions North

Ameer Hamza

Business Development Lead,
After Market Solutions
North Pakistan
ahamzah@avanceon.ae

The Avanceon Building,
19 km Multan Road,
Lahore 54660, Pakistan.

+92 300 846 0248
+92 42 111 940 940 Ext. 113

>

The Avanceon Building, 19 km Multan Road,

Contact

Lahore 54660, Pakistan.

The Avanceon Building,
19 km Multan Road,
Lahore 54660, Pakistan.

+92 300 843 6808
{. +971 50 872 9608

+92 42 111 940 940 Ext. 247

A\

After Market Solutions South
Asif Latif

Business Development Lead,
After Market Solutions
South Pakistan
aslatif@avanceon.ae

Avanceon South Region Office,
2nd Floor The Hive, M.A Tabba
Foundation Building, Gizri Road,
Block-9 Clifton, Karachi, Sindh
75600, Pakistan

+92 301 845 2631
+92 42 111 940 940 Ext. 102
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Dubai, UAE
Headquarters Middle East
and Africa
FZS1 BDO4, Jebel Ali Free Zone
PO Box 18590, Dubai
United Arab Emirates
Ph: +971 4 88 60 277

Lahore, Pakistan
Headquarters South East Asia
19 Km Main Multan Road
Lahore, Punjab 54660 Pakistan
Ph: +92 42111 940 940
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Exton, PA, United States
Affiliate Office
300 Eagle view Boulevard, Suite 100
North America, Region
Exton, PA 19341
Phone +1 610 458 8700

Karachi, Pakistan
The Hive, Second Floor,
MA Tabba Foundation Building,
Gizri Road, Block # 09, Clifton,
Karachi, 75600, Sindh, Pakistan
Ph: +92 21111 940 940

Doha, Qatar
Headquarters Middle East and
Central Asia
Office No 12, Al Jaber Eng.
Building Fox
Hill, Lusail, PO Box 15976, Doha Qatar
Ph: +974 4408 5213

Dammam, KSA

King Khalid Street, ATCO Building
PO Box 718, Dammam 31421
Kingdom of Saudi Arabia
Ph: +966 138 332 339
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GET IN TOUCH




